FAQ’s ENGLISH VERSION

Q.1. What is UN Habitat Youth Fund?

The Youth Fund is a program of the United Nation Human Settlements Program (UN-HABITAT) to
support urban youth in developing countries with the aim of advancing the achievement of the
Millennium Development Goals and the Habitat Agenda. Every year thousands of projects are submitted
by youth organizations in the developing world seeking support from the Fund.

Q.2. Who can apply for the Fund?

Young men and women aged between 18 and 32 years may apply for the Fund through legally
registered, youth-led non-profit, non-government organizations (NGOs). Projects must be implemented
within a city or town with more than 10,000 inhabitants.

Q.3. How do | know whether the place | am planning to do my project is a city or town?

For the Urban Youth Fund, a town is defined as having at least 10,000 people. Cities are bigger than
towns. You may also want to use Google or other search engines to check the population of your city or
town. The information may also be available with your local administration.

Q.4. What are eligible organizations?

Organizations must have been legally registered for at least one year in one of the following regions:
Africa; Latin America and the Caribbean; Asia (excluding Japan); Oceania (excluding Australia and New
Zealand). They must be non-profit, non-government (NGOs or CBOs) although UN organizations,
government organizations and private enterprises may engage in partnership with youth —led
organizations. They must have a valid bank account. They must involve girls and young women at all
levels of decision-making.

Q.5. What is an NGO?

A Non-governmental Organization (NGO) is a legally constituted organization that operates
independently from any government. The term is usually applied only to organizations that pursue some
wider social aim.

Q.6. What is a CBO?

Community organizations (sometimes known as community-based organizations) are civil society non-
profits that operate within a single local community. Like other nonprofits they are often run on a
voluntary basis and are self-funding.

Q.7. Can organizations registered for less than a year apply?

Organizations without a valid registration certificate, or registered for less than a year, without a valid
bank account can apply in partnership with another facilitating organization. The facilitating
organization will enter into a grant agreement with UN-HABITAT and receive the money on behalf of
your organization. It will also be responsible for managing funds and project reporting.



Q.8. Who can act as a facilitating organization?

Civil society organizations or local governments may all serve as facilitating organizations.

Q.9. What organizations are not eligible?
Organizations that carry out religious evangelization, organizations affiliated with political parties as well
as organizations that are private for —profit are not eligible.

Q.10. What projects are supported?

Youth-led Development involves young people actively creating a better future for them and their
communities usually based at the grassroots level and are largely carried out by youth volunteers.
Initiatives address a broad range of community needs such as employment, access to affordable housing
and secure land tenure, safer cities and participation in decision-making. The objective of the project is
also to develop valuable skills of management, teamwork among other skills among young people and
boost their ability to acquire jobs and participate actively in society.

Q.11. Is it compulsory for my organization to involve girls and young women?
Yes! The Youth Fund aims for gender equality and applicant organizations should therefore engage both
female and male youth equally in the implementation of the project and among the beneficiaries.

Q.12. What is gender equality? Gender equality permits women and men equal enjoyment of human
rights, socially valued goods, opportunities, resources, and the benefits from development results. It
implies that the interests, needs and priorities of both women and men are taken into consideration,
recognizing the diversity of different groups of women and men. Equality between women and men is
seen both as a human rights issue and as a precondition for, and indicator of, sustainable people-
centered development

Q.13. What is Gender-sensitive approach?

A gender-sensitive approach takes into account the different needs men and women have, and so it
considers gender implications and aspects in project formulation, decision making, implementation and
results.

Q.14. What type of projects would qualify to have a gender approach?

A project that has a gender approach takes into account the differences between women’s and men’s
interests, how these interact and are expressed; and the differences between women and men, based
on cultural, economic, religious factors. It considers the potential existence of power relationships
between men and women and attempts to develop its activities in ways that are equitable.



Q.15. Can we apply for a project in a city different from the location of our organization?
UN-HABITAT prefers that applicant organizations submit proposals for projects that take place in their
own communities.

Q.16. What is the amount of the grants?
Youth-led projects may receive grants of up to USS$ 25,000.

Q.17. How much does it cost to apply?
Nothing! The Opportunities Fund will not require you to pay any fee during the entire process of your
application.

Q.18. Can | apply for more than one project?
No! Organizations can submit only one application for each annual deadline. Organizations may
however, apply for the Fund more than once in different application rounds.

Q.19. When and where will the results be announced?
The results will be announced on the Youth Fund website: www.unhabitat.org/youthfund on 12 August
2011. Successful applicants will be individually notified by e-mail.

Q.20. How do | apply for a Fund grant?
The application form is available online at www.unhabitatyouthfund.org. To access it, you have to first
register on the FrontPage.

Q.21. How do | register?

Type your organization’s name; select the region in which your project is located by choosing from the
dropdown list. Select the country option from the drop down list under ‘select your country’. Select the
language in which you will fill in the application from the drop down list under ‘Select your language’.
Provide a valid e-mail id. Note that this is the email address that will be used for all further
correspondence. Choose and type a password that you will use all through the application process.
Write down your password so that you do not forget it. Click to submit. An email message will be sent to
the email address that you have provided. Follow the instructions in the email. You can access the
application form by logging in with your e-mail id and password.

Q.22. What if | do not receive an email message?
If you don’t get a message in your mailbox please check your Spam/Trash mail folder. If there is no
message here please contact support@unhabitatyouthfund.org.

Q.23. Can | change my email address after | have registered?
No. Changing the email address is like changing your identity. You may not change the email address
after you have registered.



Q.24. What is ‘login’?
Log in means that you have entered the Youth Fund System by inserting your registered user name and
password. By logging in you have access to your application form.

Q.25. What is ‘change password’?
Once you have registered, you may change your password at any time.

Q.26. What is ‘logout’?
To ensure the security of the information that you have provided us, you must log out when you have
finished using the website. When you log out you will be taken to the Home Page.

Q.27. What is Application Form?

Application Form is the set of forms that you have to fill in to apply for the Youth Fund. The application
form is under parts A, B, C, D, E and F. Clicking on ‘Application Form’ will take you to the first or any
other section you want to fill in.

Q.28. Can | download the application form and submit it by mail or attach it in an email?

The application form has to be filled in online. The procedure is easy to follow. Fill in all sections and
upload all attachments. Since all documents will have to be uploaded with the application, make sure
that all documents are available to you in digital formats for uploading. If not, scan documents and save
them on your computer. Hard copies or email attachments of applications are not encouraged.

Q.29. What documents will | need?
The following documents are necessary:

1. Cover Letter; 2. Registration certificates; 3. Organization profiles; 4. Project Budgets; 5. Logical
Framework and 6. Project Coordinator’s CV.

Q.30. What is a cover letter?
A cover letter is a letter of introduction attached to, or accompanying another document such as a
résumé or curriculum vitae.

Q.31. What is a registration certificate?

This is the certificate issued by the relevant authority when your organization was registered with that
authority. The certificate should be a true copy. Please include the following text at bottom of your
organization's registration certificate before uploading. “/ [name of signatory, title of signatory and
name of the organization] the undersigned, do hereby certify that this is a true and complete copy of the
original and valid [type of registration/certificate] filed with [name and address of issuing authority] on
[date and year].” Date: [date] Signature: [signature] Registration certificate without this disclaimer note
will be considered invalid.



Q.32. Can the registration certificates be submitted in the local languages?
Yes, the registration certificates can be uploaded in the local languages. But please remember to print
the above-mentioned text.

Q.33. What is ‘organization profile’?
This is a short and accurate description of your organization and its work.

Q.34. What is project budget?

The project budget should provide a detailed description in USD of how you plan to spend the grant for
the proposed project. Each activity identified in the project’s logical framework should have a separate
entry in the budget, clearly indicating the costs associated with the activity. Funding from other sources
for the same project shall be clearly stated in the budget.

Q.35. What is logical frame work?

The Logical Framework is a widely used tool to describe major elements of a project. It should provide
an overview of the project’s goal, outcomes and key activities, the outputs of each activity, the
timeframe for completing each activity and potential problems that must be overcome for each activity
to be completed within the timeframe.

Q.36. What is CV (Curriculum Vitae)?
A curriculum vita is a written description of your age, work experience, educational background, and
skills.

Q.37. Will my application be disqualified if | forget to attach a supporting document?
Yes! UN-HABITAT requires applicants to submit all supporting documents together with the application.

Q.38. What is ‘Display language’?

This refers to the language in which you want to read and fill the application. Click on the drop down
button on ‘Display Language’. Click on the language you want to use in filling the application form. The
online application form is available in English, French and Spanish. The application must be made in the
same language as the one selected.

Q.39. What is GMT?

GMT or Greenwich Mean Time is World Time and the basis of every world time zone. The date of
opening and closing of the Youth Fund is in GMT and not in your local time. For more information
http://wwp.greenwichmeantime.com/what-is-gmt.htm

Q.40. What is an ‘acronym’?

An acronym is a word formed from the initial letters of a name, such as UN for United Nations, or by
combining initial letters or parts of a series of words. Another example would be WHO for World Health
Organization.



Q.41.Who are board members?
Board members are members of board of directors of your organization who are involved in the decision
making of the organization.

Q.42. Who is a signatory?
A signatory is a person who signs documents in an organization. He/she can represent your organization.
Please include the title of the signatory person (i.e. coordinator, board manager, etc.).

Q.43. What is valid bank account?
It is the bank account number of your organization that is in use and valid. Please ensure that the
number is accurate and in full.

Q.44. What is SWIFT code?

SWIFT code is a standard format of Bank Identifier Codes (BIC) and it is unique identification code for a
particular bank. These codes are used when transferring money and messages between banks and are
necessary for transferring money to your account if your project is selected for the grant.

Q.45. What happens once your application is submitted?

All applications for the Urban Youth Fund received by UN-HABITAT will undergo the same selection
procedure. Applications submitted to the Youth Fund are subjected to a thorough evaluation process to
guarantee impartiality and equal treatment of applicants.

Q.46. Will granted projects be visited to check on the progress of the project?
Yes! We will visit all granted projects in order to monitor the progress of granted projects and check how
activities are implemented and money is spent.

How do | apply for the UN-Habitat Urban Youth Fund?

1. Please visit: http://www.unhabitatyouthfund.org

Applications submitted by email or courier will not be read. All applications need to be submitted through the online portal.

Any technical questions related to the online portal can be sent to support@unhabitatyouthfund.org

Any substantial questions related to the Urban Youth Fund, can be sent to youthfund@unhabitat.org

For more information please Visit: www.unhabitat.org/youthfund
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